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Abstract

This research aims to develop personnel to learn and practice one-stop
services, to cause change, learn and new knowledge with participatory action
research. Integration with the significant concepts of educational administration:
education management for sustainable development, concepts and characteristics for
adult learning, and principles, concepts, and theories of personnel development.
There were 20 participants in the Provincial Electricity Authority Office, Chum Phae
District, Khon Kaen Province, conducted from May 2016 to March 2017. The results
showed that the operation was successful according to the researcher's and
participants’ expectations determined at a good level or 3.00 points up. Researchers,
participants and the Provincial Electricity Authority Office learned that providing one-
stop services by bringing modern technology into operation brings benefits to service
providers and service recipients, reduce time and save money. And the new
knowledge that emerged as a guide for service development consisted of: 1) customer
service and marketing. There should be a map showing the service. There is a
publicity manual. 2) Accounting tasks should be automated ticketing system. Pay
system lunch break service and out of office services. 3) Meter installation work. Put
the Meter program GIS, system program Zap, and use hoist tools for job development.

4) Offsite service. Many departments can provide services at the same time.

Keyword: Participatory Action Research; One Stop Service; Provincial Electricity

Authority Of Chum Phae DistrictKeyword : Youth; Herb; local knowledge
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