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Thematic Title : The Teachers’ Satisfaction towards Performance in Basic

Educational Institutes under Supervision of Secondary Educational

Service Office Area 32
Student’s Name : Watcharee Anan
Department : Educational Administration
Advisor :  Phramaha Samai Phasugo, Dr.
Co-Advisor : Dr.Charoon Boontham
Academic Year : B.E. 2555 (2012)
ABSTRACT

This objectives of this thematic paper were to study the level of the teachers’ satisfaction
towards performance in Basic Educational Institutes under Supervision Secondary Educational
Service Office Area 32 in 7 aspects consisting of the aspect of the success in duty, gaining
respect, nature of duty, responsibility, progress in duty and position, relationship with supervisors,
relationship with colleagues, and to compare the level of the teachers’ satisfaction towards
performance in Basic Educational Institutes under Supervision Secondary Educational Service
Office Area 32 in 7 aspects classified by sex and working experiences. The samples were 577
teachers. Five point Likert scale questionnaires with the reliability of 0.96 were used as a tool to
collect data. The statistics used to analyze the data were frequency, percentage, mean and

standard deviation, t-test, and F-test.

The results of the research were as follows:

The level of the teachers’ satisfaction towards performance in Basic Educational
Institutes under Supervision Secondary Educational Service Office Area 32 in each 7 aspects was
at the high level. The comparison on the level of the teachers’ satisfaction towards performance in
Basic Educational Institutes under Supervision Secondary Educational Service Office Area 32
classified by sex expressed that the difference was statistically significant at 0.01 and the

comparison on the level of the teachers’ satisfaction towards performance in Basic Educational



Institutes classified by working experience expressed that the difference was statistically

significant at 0.05.
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*xdokk Method 1 (space saver) will be used for this analysis ** %
RELIABILITY ANALYSIS - SCALE (ALPHA)
N of
Statistics for ~ Mean  Variance Std Dev Variables

SCALE  257.5000 297.7069 17.2542 56

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if [tem if [tem Total if Item

Deleted Deleted  Correlation  Deleted
Al 253.1000  289.4724 4710 9628
A2 252.8667  281.7057 9579 9612
A3 253.0000  283.8621 7928 9617
A4 252.6667  288.5747 .6980 9623
A5 2527667  286.2540 7392 9620
A6 252.8000  283.5448 .8884 9615
A7 252.9667  287.3437 5182 9627
A8 253.0333  288.6540 5101 9627
B9 253.0000  284.5517 1517 9619
B10 253.0667  283.5816 7211 9619
B11 2527000  289.3897 .5889 9625
B13 252.8333  286.9713 5635 9625
B14 252.9333  290.2713 4182 9630
B15 253.0667  287.9264 4904 9628
B16 252.8000  290.9931 4085 9630

C17 252.9667  287.3437 5182 9627
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C18
C19
C20
C21
C22
C23
C24
D25
D26
D27
D28
D29
D30
D31
D32
D33
D34
E35
E36
E37
E38
E39
E40
E41
F42
F43
F44
F45
F46
F47

253.1333
252.7000
252.9333
252.9000
252.9667
252.7333
253.0000
253.1667
252.8000
252.8000
252.8333
253.0333
253.0667
252.9000
253.0667
252.9333
252.8333
252.9333
253.0667
253.0667
252.8667
253.0667
252.8000
252.9333
252.8667
252.8667
252.8333
252.8000
252.8333

252.7667

284.6023
293.5966
283.5816
288.0931
286.3782
293.9954
285.5862
285.7989
291.6828
291.4069
281.6609
285.9644
291.4437
282.5069
290.5471
292.0644
289.7989
287.9954
290.4782
293.1678
287.1540
283.5126
292.1655
289.4437
285.2230
281.7057
290.2126
283.8897
287.8678
288.3230

6820
2336
6513
4374
5690
2390
6901
5134
3140
3823
7702
5908
3492
7091
3171
2233
4088
4015
3204
2483
5436
7248
2873
4670
7396
9579
4447
7506
5906
5152

9621
9635
.9622
.9630
9625
9634
9621
9628
9634
9631
9617
.9624
9632
9619
9635
.9640
9630
9633
9635
9635
9626
9619
9634
9628
9619
9612
9629
9618
.9624
9627
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F48
F49
G50
G51
G52
G53
G54
G55
G56
G57

Reliability Coefficients

N of Cases =

Alpha =

252.9000
252.8000
252.8000
253.0000
252.9667
252.9000
252.7000
252.8333
252.8000

252.7333

9632

30.0

287.3345
287.7517
284.1655
290.9655
279.2747
285.1966
287.2517
288.0057
285.5448

286.4782

N of Items = 56

.5266
5327
7349
2953
.8582
7286
7461
.5820
7583

7584

.9626
.9626
9619
9636
9613
9620
9621
9625
9619

.9620
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