=

a < Y a J a
ﬂ’J"I?Jﬂﬂ!‘l"iﬂ‘lli’N‘lJi%‘lﬂ‘lfﬂﬁNﬂ@ﬂ”liglﬁ‘l.liﬂ"li‘llﬂx‘lﬂx‘lﬂﬂ”l‘iﬂiﬁ”li

TIUMVATIIHEY SUNDINNBI IHIAVDUNNY

SR UNUNIY

mstinusiiludiuniisvesmsnmmundngasmaumansumiadia
mdnigmanimsionses
UMNNINGIaY NHINNASNINNNF I 1 INeNae

WNBANTIY 2555



a & d'd v Y A Jd a
ﬂ'ﬂNﬂﬂ!ﬂ%“llfi)x‘l‘].l’i%“ﬂ“liuﬂllﬂf’]ﬂ]‘ﬂ?‘i‘ljiﬂTiﬁllﬂ\‘ii’NﬂﬂTi‘]J‘iﬁTi

Taumuainlval s uneives A Iaveuunu

Sau HAUNIN

a Pt : LY v A
asHnusiiuaumilsveamsfnmmunangasmaumansliodio
a Y [
MuINsgnanimslnases
UauNnINgIay N¥INNABNNNNL ¥ INeNae

WNBANTIY 2555



PEOPLE’ S OPINON TOWARDS BUA YAI TAMBOL ADMINISTRATION
ORGANIZATIONS SERVICES, NAM PHONG DISTRICT,

KHON KAEN PROVINCE

RATTANA KAENPROM

A THEMATIC PAPER SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE DEGREE OF MASTER OF ARTS
DEPARTMENT OF GOVERNMENT GRADUATE SCHOOL
MAHAMAKUT BUDDHIST UNIVERSITY

B.E.2555 (2012)



v
U

Y a J a < a0 Y A d a
JUVOIAITIUNUD : ﬂ’J'I%Jﬂﬂ!‘VI‘I—!‘UEN1J‘§$‘]51‘Huﬂuﬂ§)ﬂ1§1?‘iﬂiﬂ1ﬂlﬂﬂﬁ)ﬂﬂmi'ﬂi‘iﬂ‘é

audmvainlve dunerthimes dariaveunny

d‘ v K o |
¥OUNANHI : S upUNsSN

a v d
MU : Sgmaninisilnases

r.’d' d [y} Y a

21013801501 : 59IMNAANIIDNTHASTY MINAT
= =g
msanmn : 2555

QU i
unnage
a c’gdw d v g A A = [ A 9
AITUNUTUY @]Q‘ﬂi%ﬁﬁﬂﬂ\iu A9 1) LWfJf'Tﬂ'HTﬂ%ﬁ]ﬂﬁ’)uuﬂﬂ’dﬂl@ﬂﬂi%%"}‘b’uﬂicﬁ
= J a J o o " o 2 [ o ' 4
Uiﬂ?ﬁﬂl’ﬂ\‘l@ﬁﬂﬂ'li‘Ui‘Vi'liﬁ’Juﬁ'liJa‘U’ﬂWﬂJu DUNDUINDI WHIAVDUUNU 2) Lﬁﬂﬁﬂ‘]&ﬂﬂ’ﬂu
Aa I~ { 1 a 4 a 1 o Y] ' o g
ﬂﬂlﬁ‘lﬂl@ﬁﬂi%‘b"l‘b"l!ﬁfl@]’f)ﬂ?iﬂlﬁ}U3ﬂ'l'iﬂ]’f)x‘]@x‘]ﬂﬂ'lﬁﬂiﬁ'liﬁﬂu@nﬂaU?Glﬁﬂlu DUNDUINDN
o o 1 4 v o 1 o @ a <
ANIAVDULNU 3) Lﬁ@ﬁﬂHWﬂ’NNﬁNWH‘ESZVI’JNﬂﬁ]%fJﬁ’J‘L!‘]J‘ﬂﬂﬁﬂ’]Jﬂ’JHJﬂﬂmusU’f)\‘iﬂigsb'ﬁ)'u

1 a J a ' o Y 1 o ?:' [ [ 1 4
ﬁ@]@ﬂ”liﬂlﬁ!U5ﬂ”lﬁl@Qi’)\iﬂﬂ”liﬂiﬁ”li?fﬁu@l”mﬁﬂ’lﬂlﬁﬂ]u DUNDUINDI WHIAVDULNY 4) Lﬁi’)

r =i

a v a J a 1 o o 1 o Bol
ﬁﬂ‘lel”lsﬁjﬂlﬁu@uu$Lﬂﬂ’3ﬂﬂﬂ1§1ﬁjﬂiﬂ15ﬂlﬂﬂﬂﬂﬂﬂ1§ﬂ§ﬁ1§ﬁ’3uﬁiﬂaﬂ’ﬂﬁﬂg DUNDUIND

(% [ 1 1 (% 1 d' Y Aa o 9 1 d’ [ [ 1 o Y] 1
WHIAVDULNU ﬂfqliJGl’Jf’)EJNVl{lﬂlfsl,uﬂWS’Jﬂﬂulﬂllﬂﬂ§$6m%u‘1/l1/‘lﬂ@?ﬂﬂ@giﬂl%ﬁﬁ?ﬂﬁﬂ’ﬂﬁfy’
o ?:' [ @ ' = J a ' o Y] 1 o %’

DUNDUINDI WHNINVDULNY ngllﬂﬂffjﬂifﬂi’eNﬂﬂWiUiﬁﬁﬁ’Ju@T}Ja‘U’ﬂﬁﬂJ DUNDUINDI

o

@ o 1 A A Ag Y Ao g’; dyd a
WHIAVDULNU ITUIU 231AU Lﬂiﬂﬂu@ﬂi%iuﬂ’liﬂﬂﬂﬂiﬁulﬂullﬂﬂﬁ@ﬂﬂ’lﬂﬂﬁ'lfll,ﬂﬂllag

9 a2 9 9

= ) 4 a o aaa a 4
Uaeila Tasihdoyan ldulszuianasiansosneuiinaei ananldlumsiniizidoya

U

[ I ] ~ [ [ H [ J
1dun Anwd Adesay Aunde maudounuasgiu waza la-aunas

HANISIVLWUN
[ 1 d' Y Aa 4 a 1 o v ]
1) ‘ﬂﬁ]ﬁ]EJE‘T?‘L!‘]_Jﬂﬂa“]J@\11J53Glﬂslﬁ,l‘ﬂGlﬂﬁJ'iﬂTiéUi‘]\iﬂﬂﬂﬂTiUiWTiﬁ’Ju@Tﬂﬁﬂ’Jblﬁil]u
o %,‘ [ [ 1 1 [ a Y = [ =
DUNDUINDI WNHIAUDULUNU mublmy,nmmﬂwq;q IDYAT 50.60 UDIYTEHIN 20-40 1
D, a Y 1y w oy a o = a ak
080 41.10 HADUMNFUITAUAIDYAIYNU DYDY 52.40 Nigﬂﬂﬂﬁﬁﬂ'th]JiﬂJiUuT@i"llull‘]J
Y a Yy A 1A 9
3980 28.60 uazmw"lﬂmaﬂmmu 5,001-10,000 YN 308QL 38.10
a <3 A Y a 4 a U o ] [
2) ﬂ'ﬂﬂJﬂﬂlﬁusUfJ\‘lﬂig“m“lfuﬂ3JS5I’E'Jfﬂiclﬁ'UiﬂTﬁGIIfNﬂﬁﬂﬂ1iﬂﬁﬁ13ﬁ’)u@nﬂﬁﬂ31ﬁiy

o 3 (% (% ' ' o { A < 1 o
DUNDUINDI INHIAVDULNU Iﬂﬁlﬁ’lﬂ@giﬂi%ﬂ“ﬂh?ﬂ Lﬁﬂ“l/\ﬁn‘iﬂﬂlﬂuﬁﬂﬁ?u ag“lu'imumﬂ



2 v ~ o v Ay Y Y 299 ¥ a Yy A o
N 3 AU Iﬂﬂliﬂ\iﬁWﬂU%WﬂﬁﬂﬂqﬂﬂWMGﬂ o ﬂWuL%THu"Wlﬂﬁlﬂ‘Uiﬂﬁ ATUAIDTUIYNIY

A2AN LAZMIUATZUIUMT IHUT NI

1 a J

=\ o v o a <3 A Y
3) ’E]'IfaliJﬂ'NMﬁiJW1!‘ﬁﬂ‘]Jﬂ’J']iJﬂﬂU’Tu‘llfN1J38‘]ﬂ‘]ﬂl“l/liJﬁ@ﬂ?ijﬁﬂﬁﬂW'i‘ll@\i@\iﬂﬂ']i
a U o @ 1o H @ o 1 1 A v o W aaa =2 g
‘]Jﬁﬁ'lﬁﬁ")uﬁTUa“]J'ﬂﬁﬂJu DUNDUINDI WHIAVDULNU DIWNUITTIAYNNADAN .05 muJu”hJ
a ~ g}/ 9y ] = k2 A 1 A (=]
ﬂ'liJﬁiJiJﬂﬂ'llWl@l\iul'J FIUINA GdDIUNIN TEAUNITANHN !Lazi']ﬂllﬂlﬂaﬂﬁﬂlﬂﬂullllll

o d

] o a < { 1 Y a 4 a [ o o
ﬂ')’ljJﬁiJWH‘ﬁﬂUﬂ'J’liJﬂﬂquﬂJ@\°|°1J53°])"l°])'uﬁflV’I'E]ﬂ’lﬁGLW“]J5ﬂ’liﬂl@Q@Qﬂﬂ’lﬁﬂiﬂ’liﬁj“ﬁ’lﬂaﬂﬂ

oY

2 [ 1

v Sunetiwes saniaveunny oe1e lilivodAn

De

9 4 o Y Aa {o o o 1 9 Y a
4) ToraguanuzneInuMs Irusmsndnadane 1 1) Munszurums lHusas

g

2 v

Y a ~ 5 Y Y A Y a
ﬂ5$‘]J’JuﬂTiGlWiJiﬂ'liﬂJﬂ’J13Jﬁ$@’Jﬂ 33AL37 mmzﬁunﬂmumu 2) mumwmmjfl,wmmi
Y Y Aq ¥ a 3w 2 g ' y A o A o
mmumiwmnmﬂunmm JULLEN LH]?JGLET 3) AMUANDIUIIANUALAIN FID1UIYAIY

ALANWNIND MU TV



Thematic Title : People’s Opinion towards Bua Yai Tambol Administration
Organization Services, Nam Phong District,

Khon Kaen Province

Student’s Name : Rattana Kaenprom

Department : Government

Adyvisor : Assoc. Prof. Sornchai Taomitr

Academic Year : B.E. 2555 (2012)
ABSTRACT

The objectives of this thematic paper were 1) to study personal factors of people using
the services of Bua Yai Tambol Administrative Organization, Nam Phong district, Khon Kaen
province, 2) to study people’s opinion towards Bua Yai Tambol Administration Organization
services, Nam Phong district, Khon Kaen province, 3) to study the relationship between personal
factors and people’s opinion towards Bua Yai Tambol Administration Organization services,
Nam Phong district, Khon Kaen province, and 4) to study suggestions on Bua Yai Tambol
Administration Organization services, Nam Phong district, Khon Kaen province. The samples of
this research were 231 people living in Bua Yai sub-district, Nam Phong District, Khon Kaen
province and using Bua Yai Tambol Administration Organization services. The data was
collected using closed and open end questionnaire. The statistics employed at a data analysis were

frequency, percentage, mean, standard deviation and Chi-square test.

The results of this research were as follows:

1) The most of the samples were the female accounting 50.60%, within 20-40 years old
accounting 41.10%, with getting married and staying together accounting 52.40% and with
achieving education at bachelor’s degree level accounting 28.60% and with earning average

revenue 5,001 — 10,000 Baht a month accounting 38.10%.



2) People’s opinion towards Bua Yai Tambol Administration Organization services,
Nam Phong district, Khon Kaen province as a whole was at the high level. When taken into
consideration of each aspect, 3 aspects were at the high level too, ordering from high to low level;
officials, facilitation, and servicing process.

3) There was a relationship between age and people’s opinion towards Bua Yai Tambol
Administration Organization services, Nam Phong district, Khon Kaen province at a statistically
significant level of .05. However, gender, status, education and average revenue per month did
not have the relationship with any people’s opinions.

4) Suggestions on Bua Yai Tambol Administrative Organization services were that 1)
servicing process in all steps is in facilitating, fast and appropriate, 2) the officials are happy,

smiling and willing to provide services, and 3) facilitation is sufficient and appropriate.
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