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ABSTRACT

The objectives of this thematic paper were as follows: 1) to study peoples’ opinion
towards efficiency in registration services of Non Thon Tambol Municipality, Mueang Khon
Kaen district, Khon Kaen province, 2) to compare people’s opinion towards efficiency in
registration services of Non Thon Tambol Municipality, Mueang Khon Kaen district, Khon Kaen
province with different sex, age, and education, and 3) to study problems and ways to solve
efficiency in registration services of Non Thon Tambol Municipality, Mueang Khon Kaen
district, Khon Kaen province. Sampling units used in this research were 297 people with rights to
vote using registration services of Non Thon Tambol Municipality, Khon Kaen province. The
data were collected using questionnaire. Then, it was analyzed using computer by means of
statistics viz. frequency, percentage, mean, standard deviation and t-test and One-Way ANOVA.

If there was difference, it was analyzed in pair using Scheffé method.

The results of the research were as follows:

1) In overall, people’s opinion towards efficiency in registration services of Non Thon
Tambol Municipality, Mueang Khon Kaen district, Khon Kaen province was in high level. When
considered each aspect, aspect of characteristic of facilitator, aspect of service quality and aspect

of good service were in high level.



2) People with different sex, age, and education had no different opinion towards
efficiency in registration services.

3) Important problems suggested by people were as follows: 1) registration services area
was far from municipality and inconvenient in travelling and it should set up registration services
area in municipality, 2) working procedures were slow and no clear law and regulations and
working procedures and it should have labels showing steps of works, arrange documents,
handbook, brochure or posters, publicize, give services along with rules, and perform the duty
fairly and honestly considering public benefits, and 3) using language in communication still had

problems between staffs and users and it should arrange publicizing staffs in front of service area.
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Reliability
kadkak® Method 1 (space saver) will be used for this
analysig ¥##kEs

RELITABILITY ANALYSIS - SCALE (ALPHA)

23. 191133

24. 11154



29.1%1159

30. 191310

N of
Statistics for Mean Variance Std Dev Variables
SCALE 120.0000  263.5172 16.2332 30

Reliability Coefficients
N of Cases = 30.0 N of Items = 30

Alpha = .9675
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