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ABSTRACT

The objectives of this thematic paper were as follows: 1) to study people’s satisfaction
towards public transportation services, Khon Kaen province, 2) to study a relationship between
personal factors and people’s satisfaction towards public transportation services, Khon Kaen
province, and 3) to study suggestions on public transportation services, Khon Kaen province.

Populations used in this research were 30,000 people using services of public
transportation. Out of 30,000, 395 sampling units were randomized using formula of Taro
Yamane. The tool was questionnaire to collect quantitative data. The data were analyzed using
computer packaged program. The statistics used were frequency, percentage, mean, standard

deviation, and Chi-square test.

The results of the research were as follows:

1) In overall, people’s satisfaction towards public transportation services, Khon Kaen
province was in medium level. When considered each aspect, aspect of service giving procedure,
facilities, and staffs were in medium level.

2) Age, education, occupation, and salary had the relationship with people’s satisfaction
towards public transportation services, Khon Kaen province at a statistically significant level of
.05. Meanwhile, sex and marital status had no the relationship with people’s satisfaction towards

public transportation services, Khon Kaen province.



3) People’s suggestions on public transportation services, Khon Kaen province were that
staffs should be cheerful and willing to give service, set up strainer for people and arrange the

traffic in the station.
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minuﬁmmﬁm5wﬁmﬁmmmﬁmmmu‘uua@umu

maudszansoarh (Alpha Coefficient)

*xxkkk Method 1 (space saver) will be used for this analysis ***%**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

ULl 87.7667  306.3230 7601 9621
Au1.2 87.4667  311.3609 7331 9624
Au1.3 87.7000  307.3897 .6976 9627
AUl4  87.5000  315.7759 5484 9638
AULS 87.6000  314.9379 5219 9641
Au2.1 87.5000  309.9138 7407 .9623
Au2.2 87.7667  314.4609 6211 9632
Au2.3 87.8667  307.0161 1273 .9624
fu2.4  87.7333 307.9264 7370 .9623
2.5 87.6333 304.7920 .8286 9615
fU2.6  87.6667  312.9195 7011 9627
fu2.7  87.7333 312.8920 7072 .9626
Au2.8 87.6333 310.3782 .8378 9618
AU2.9  87.5667  305.4264 7811 9619
A1U2.10  87.9000  318.0241 .5540 9637
Au3.1 87.4667  312.0506 .6182 .9633
A113.2  88.0000  308.0000 7611 9621

A1u3.3 87.6333 307.7575 .8025 9618



fu3.4
U35
A113.6
fu3.7
A1u3.8
Au3.9
f43.10
fu3.11

Mu3.12

Reliability Coefficients

87.8667
88.4333
87.6667
87.9667
88.0000
87.6000
88.0333
87.6667

88.1000

N of Cases= 30.0

Alpha =

.9640

311.8437
315.7023
308.4368
307.8264
310.6207
307.8345
310.7230
307.4713

303.9552

N of Items = 27

1739
5889
71807
6759
.6048
.6612

.6583
6712

7286

.9622
.9634
.9620
.9629
9635
.9630

9629
9629

.9624
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