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ABSTRACT

The objectives of this thematic paper were as follows; 1) to study people’s
opinion towards infrastructure administration of Non Thon Tambol Municipality,
Mueang Khon Kaen district, Khon Kaen province , 2) to compare people’s opinion
towards infrastructure administration of Non Thon Tambol Municipality, Mueang
Khon Kaen district, Khon Kaen province with different sex, age, and education, and
3) to study suggestions about problems and ways to solve infrastructure
administration of Non Thon Tambol Municipality, Mueang Khon Kaen district, Khon
Kaen province. The samples used in this research were 380 people having rights to
vote in Non Thon Municipality. The tool used to collect the data was a questionnaire.
The data were analyzed using computer packaged program. The statistics were
frequency, percentage, mean, standard deviation and t-test and One-Way ANOVA. If

there was difference, it was analyzed in pair using Scheffé’s method.

The results of the research were as follows:
1) People’s opinion towards infrastructure administration of Non Thon

Tambol Municipality, Mueang Khon Kaen district, Khon Kaen province as a whole



was at the high level. When considered each aspect, aspect of communication and
transportation and aspect of building control and city plan were at the high level. As
for aspect of public assistance or utility, it was at the moderate level.

2) People with different sex had different opinion towards infrastructure
administration at a statistically significant level of .05. People with different age and
education had no different opinion towards infrastructure administration.

3) Suggestions about problems were as follows: 1) roads in village were
rugged/bumpy, 2) water was not clear with bad smell, 3) local people still didn’t have
knowledge about building control act and ways in making city plan. Suggestions
about ways to solve problems were as follows: 1) institute should repair roads to be
standard, 2) institute should take care of water supply in village, 3) support in giving

knowledge about building control and ways in making city plan act to people.
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Tas3smsmmauiszansuearh (Alpha Coefficient)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

al
a2
a3
a4
as
a6
bl
b2
b3
b4
b5
b6
b7
b8
cl
c2
c3

c4

Scale
Mean
if Item
Deleted
83.7333
84.0000
84.0000
84.2667
84.1333
84.2333
83.7000
84.0000
83.6000
83.8667
83.9000
84.2667
84.3667
84.1333
83.9000
83.8000
83.6667

83.7000

Scale
Variance
if Item
Deleted
132.2713
133.6552
128.8966
129.1678
135.9816
128.6678
130.7000
129.1724
133.6966
127.0851
127.8172
128.8920
130.9989
133.4989
128.1621
134.6483
131.6092

132.5621

Corrected
Item-
Total

Correlation
6797
.6108
7623
7751
3683
.6260
7131
7957
.6442
.8214
7201
7919
6111
.5506
7020
.6127
.6038

.6445

Alpha

if Item

Deleted
9520
9528
9509
9508
9558
9531
9516
.9505
9525
9501
9515
.9506
9529
9535
9518
9529
9529
9524

100
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Tas3smsmmauiszansuearh (Alpha Coefficient)
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
c5 83.7000 131.8034 .6950 9518
co 83.6333 134.8609 5166 9538
c7 84.0667 127.1678 .8258 .9500
c8 83.9333 123.4437 9314 9483
Reliability Coefficients
N of Cases= 30.0 N of Items = 22

Alpha= .9540
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